June 28, 2019

2018 California Workers’ Compensation
Losses and Expenses

Pursuant to Section 11759.1 of the California Insurance Code, the Workers’ Compensation Insurance Rating
Bureau of California (WCIRB) has prepared this report containing estimated California workers’ compensation costs
for 2018 based on insured employer experience. The report also reflects payments made by the California
Insurance Guarantee Association (CIGA) in the statewide loss payments for calendar years 2006 through 2018. 1

Hospital, Physician and Medical-Legal Costs
In 2018, $4.6 billion, or 55% of total loss payments, were for medical services. This figure includes an estimated
proportion of loss payments made by CIGA for medical benefits during calendar year 2018. (In 2017, $4.7 billion, or
56% of total loss payments, were for analogous medical services.)
Exhibits 1.1 through 1.6 contain summaries of amounts paid for medical services in 2018. These exhibits are based
on the WCIRB’s Aggregate Indemnity and Medical Costs Call, Call for California Workers’ Compensation Calendar
Year Experience, and medical transaction data. Exhibits 1.1 through 1.4 show medical payments by category of
payment. Note that the amounts shown on Exhibits 1.1 through 1.4 for the cost of medical cost containment
programs only reflect the amount of such costs included in medical loss and does not include the amount of
medical cost containment program costs reported as allocated loss adjustment expense. 2
Table 1 summarizes the estimated total medical losses paid by category in calendar years 2017 and 2018:

1 For

calendar years 2006 through 2009, the total workers’ compensation benefit payments made by CIGA have been apportioned to benefit
categories by assuming that CIGA calendar year benefit payments were distributed in a manner identical to the average insurer distribution for
that year. Since calendar year 2010, the workers’ compensation benefit payment information from CIGA has been provided separately for its
indemnity and medical components.

2 California

reporting requirements specify that the cost of medical cost containment programs paid on policies incepting on or after July 1, 2010
be reported as allocated loss adjustment expense, while the costs paid on policies incepting before July 1, 2010 be reported as medical loss.
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Table 1: Summary of Medical Losses Paid by Medical Category
Category

CY 2017

CY 2018

Payments Made Directly to Injured Workers

$1.34 billion

$1.47 billion

Physician Services

$1.27 billion

$1.24 billion

Hospital (Inpatient and Outpatient)

$0.65 billion

$0.63 billion

Medical-Legal Evaluations

$0.32 billion

$0.29 billion

Medical Supplies and Equipment

$0.27 billion

$0.26 billion

Medicare-related Payments 3

$0.26 billion

$0.23 billion

Medical Liens

$0.20 billion

$0.17 billion

Medical Cost Containment Programs (medical loss only) 4

$0.16 billion

$0.14 billion

Pharmaceuticals

$0.17 billion

$0.11 billion

Other

$0.10 billion

$0.11 billion

Total Medical Losses Paid

$4.7 billion

$4.6 billion

Beginning with claims incurred on policies incepting on or after July 1, 2010, the cost of medical cost containment
programs is required to be reported to the WCIRB as allocated loss adjustment expense rather than as medical loss.
The medical cost containment program costs shown in Table 1 only reflect those costs reported as medical loss. The
total cost of medical cost containment programs, including that reported as allocated loss adjustment expense, is
shown in Table 2.
Table 2: Total Paid Cost of Medical Cost Containment Programs (in $Millions)
CY2010 CY2011 CY2012 CY2013 CY2014 CY2015 CY2016
Reported as
Medical Loss
Paid

CY2017 CY2018

351

309

243

217

208

203

177

158

139

Reported as
Allocated Loss
Adjustment
Expense Paid

4

74

169

230

263

307

291

285

287

Total Medical
Cost
Containment
Program
Costs Paid

355

383

412

447

471

510

468

443

426

Exhibits 1.1 through 1.6 also show detailed distributions of medical payments by specialty, which is summarized from
individual medical transactions reported in WCIRB medical transaction data. Exhibit 1.5 shows distributions of
payments for medical services by type of provider. Exhibit 1.6 shows distributions of payments for physician services
by type of procedure. Tables 3 and 4 summarize the estimated distribution of medical payments by specialty in
calendar years 2017 and 2018:

3 Includes

Medical Payments Related to Medicare Set-Aside Accounts and Reimbursements to Medicare.
4 The majority of medical cost containment program costs are reported in allocated loss adjustment expense (see Table 2).
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Table 3: Distribution of Medical Service Payments by Type of Provider
Provider Type

CY 2017

CY 2018

Hospital-based Provider

26.3%

27.5%

Physician Specialist

11.7%

12.3%

Surgeon

10.2%

10.1%

8.8%

9.7%

10.5%

9.2%

Ambulatory Surgical Center

5.5%

5.2%

Pharmacist

4.9%

3.8%

22.1%

22.2%

100.0%

100.0%

Physical Therapist
MD General Practitioner

Other
Total Medical Service
Payments

Table 4: Distribution of Physician Service Payments
Physician Service by
Type of Procedure
Evaluation & Management

CY 2017

CY 2018

37.4%

37.6%

Physical Medicine

22.2%

24.1%

Surgery

14.0%

13.3%

Special Services & Reports

8.2%

7.7%

Radiology

7.9%

7.6%

Medicine

5.2%

4.9%

Acupuncture

1.7%

1.8%

Anesthesia

1.5%

1.4%

Chiropractic

0.8%

0.8%

Pathology & Laboratory

1.0%

0.7%

Other

0.1%

0.1%

100.0%

100.0%

Total Physician Service Payments

Exhibits 2.1 through 2.3 contain summaries of medical-legal costs for 2018 based on the WCIRB’s medical transaction
data. The exhibits show that orthopedic evaluations accounted for about 53% of the cost of all medical-legal
evaluations. The exhibits also show that the average cost of a medical-legal evaluation was $1,467. Psychiatric
evaluations were the most expensive, averaging $3,311.

Indemnity Benefits
In 2018, $3.8 billion, or 45% of total loss payments, were for indemnity benefits (including vocational rehabilitation
benefits). This figure includes an estimated proportion of loss payments made by CIGA for indemnity benefits during
calendar year 2018. (In 2017, payment for analogous indemnity benefits totaled $3.7 billion, or 44% of total loss
payments.)
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Exhibits 3.1 and 3.2 contain summaries of paid indemnity benefits by type of benefit for calendar year 2018. The data
in Exhibit 3 is derived from the WCIRB’s Aggregate Indemnity and Medical Costs Call, current unit statistical report
data, and the WCIRB’s Call for Calendar Year Experience. The exhibit shows that for 2018, temporary disability
benefits (49%) and permanent partial disability benefits (40%) accounted for the vast majority of the indemnity
payments.
Exhibits 4 through 9 contain summaries of indemnity and medical benefits by permanent disability rating interval for
various types of injuries resulting in permanent disability. The exhibits are based on 2016 policy year experience—the
most current available data on permanent disability claims. (Note that these average claim values are based on claims
evaluated as of 18 months from inception of each 2016 policy, and have not been adjusted to an ultimate value basis.)
Exhibit 4 shows indemnity and medical benefits for back injury claims. Exhibit 5 shows indemnity and medical benefits
for slip and fall injuries. Exhibit 6 shows indemnity and medical benefits for psychiatric and mental stress injuries.
Exhibit 7 shows indemnity and medical benefits for carpal tunnel and repetitive motion injuries. Exhibit 8 shows
indemnity and medical benefits for other cumulative injuries. Finally, Exhibit 9 shows indemnity and medical benefits
for all injuries.
Exhibit 10.1 graphically shows the proportion of total loss dollars reported on permanent disability claims attributable to
various types of injuries. Exhibit 10.2 shows the average cost per claim for these injuries. As shown on Exhibits 10.1 and
10.2, slip and fall injuries are both the most frequently occurring and most costly of the injury categories summarized.

Vocational Rehabilitation Benefits
Exhibit 11 summarizes the amounts estimated to be paid for vocational rehabilitation nontransferable education
vouchers as well as other vocational rehabilitation benefits (primarily voluntary vocational rehabilitation benefits). The
exhibit is based on data derived from the WCIRB’s Aggregate Indemnity and Medical Costs Call, WCIRB Permanent
Disability Claim Surveys, and the WCIRB’s Call for Calendar Year Experience. In total, about $87 million in vocational
rehabilitation-related benefits were paid in calendar year 2018. This was 2.3% of all indemnity payments in 2018, of
which 97% was for non-transferable education vouchers. (For comparison purposes, in 2017, vocational rehabilitation
benefits paid was $82 million or 2.2% of all indemnity payments, of which 97% was for non-transferable education
vouchers.)

Insurer Losses, Expenses and Profits
Exhibits 12.1 and 12.2 summarize California workers’ compensation underwriting experience for calendar year 2018. 5
Calendar year 2018 earned premium totaled $17.4 billion (as compared to the $17.7 billion of premium earned in
2017). Note that the premiums shown on this exhibit are on a direct basis (i.e., prior to reinsurance assumed or
ceded), are prior to the application of deductible credits and retrospective rating plan adjustments, and do not reflect
any non-standard California workers’ compensation business, such as excess or USL&H insurance. In total, paid
losses in 2018, including benefit payments made by CIGA, were $8.4 billion, or 48% of insurer calendar year earned
premium.
Total insurer paid losses (i.e., excluding payments made by CIGA) in 2018 were $8.3 billion, or 47% of calendar year
earned premium. Combining insurer paid losses with a $0.6 billion decrease in total insurer loss reserves resulted in
total insurer incurred losses, excluding payments made by CIGA, of $7.7 billion, or 44% of the premium earned in
2018. (For comparison purposes, in 2017, total insurer paid losses—excluding those made by CIGA—were 47% of
earned premium and, with an increase in insurer loss reserves totaling 7% of earned premium, total insurer incurred
losses, excluding payments made by CIGA, were 54% of total insurer earned premium.) 6

5 Total statewide calendar year 2018 premiums, losses and expenses were estimated based on the experience of insurers that reported premium, loss
and expense information to the WCIRB.
6 Benefit payments made by CIGA during calendar years 2006 to 2018 are also shown as paid loss percentages to insurer earned premium for
those calendar years.
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The 44% of earned premium stated above pertains to total insurer losses incurred during the “calendar year” 2018.
This includes all insurer losses paid and insurer loss reserve changes that occurred during 2018, regardless of when
the accidents occurred.
Incurred loss adjustment expenses (allocated and unallocated) in 2018 were $3.2 billion, or 19% of earned premium.
This includes the full cost to insurers of administering, adjudicating and settling claims. Incurred loss adjustment
expenses include $840 million in defense attorney expenses incurred in 2018. (For comparison purposes, in 2017,
incurred loss adjustment expenses were 19% of earned premium, including $894 million in defense expenses.)
In total, California insurers have incurred about $6.6 billion in expenses in 2018, or 37.6% of 2018 earned premium.
(For comparison purposes, in 2017, total incurred expenses were 38% of earned premium.)
In total, incurred losses and expenses in calendar year 2018 were $14.3 billion, or 82% of earned premium. Based on
insurer statutory Annual Statement information, the WCIRB estimates policyholder dividends incurred in 2018 to be
0.2% of 2018 earned premium, resulting in an underwriting profit of $3.1 billion, or 18% of premium. Note that the
underwriting profits or losses shown on this exhibit represent only California workers’ compensation insured policies
and is prior to reinsurance assumed or ceded and the application of deductible credits or advisory retrospective rating
plan adjustments. Similarly, this summary reflects underwriting results only and not overall profitability as figures
shown do not contemplate any measure of investment income or federal income taxes. 7 (For 2017, the underwriting
profit was 8% of earned premium, or $1.4 billion.)

Fees Paid to Applicant Attorneys
Although generally part of incurred indemnity losses rather than expenses, the amount paid in 2018 to applicant
attorneys was derived from the WCIRB’s Annual Expense Call. In 2018, applicant attorneys were paid $382 million. (In
2017, applicant attorneys were paid $416 million.) 8

Workers’ Compensation Costs by Injury Detail
Exhibits 13 through 15 summarize loss experience by injury detail for the most current policy year available (i.e., policy
year 2016 at first report level). Exhibit 13 shows the number and proportion of claims and incurred losses by cause of
injury (e.g., fall, repetitive motion, etc.). Exhibit 14 shows the number and proportion of claims and incurred losses by
the nature of the injury sustained (e.g., strain, fracture, etc.). Exhibit 15 shows the number and proportion of claims and
incurred losses by the part of body injured.

Conditions and Limitations
1.

The information contained in this report is a summary of historical data provided to the WCIRB by over 140
insurer groups. While numerous detailed data quality checks are performed, the WCIRB can make no warranty
with respect to the information provided by third parties.

2.

This report is based on data reported to the WCIRB through June 3, 2019. Subsequent revisions to the data
could impact the analysis reflected in this report.

3.

Some of the cost distributions have been estimated based on less than 100% of the total market.

7 See the National Association of Insurance Commissioners’ Report on Profitability By Line By State, which is published annually, for an estimate of
the overall profitability of California workers’ compensation.
8 The fees paid to applicant attorneys are based on reports of insurers who were able to provide a comprehensive breakdown of these fees on the
WCIRB’s Annual Expense Call. These fees are often included as a part of the indemnity award or settlement and as such cannot be broken out
separately.
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4.

Premium information is prior to reinsurance assumed or ceded or credits for deductibles, and does not reflect
retrospective rating plan adjustments or any premiums resulting from non-standard California workers’
compensation coverage such as excess or USL&H insurance. Similarly, losses and expenses shown are prior to
reinsurance and do not reflect any deductible recoveries or any losses from non-standard coverages.

5.

The report has been based on the reported experience of insured employers. No self-insured data has been
included.

6.

The information contained in this report has been based on data submitted to date by insurers to the WCIRB. To
the extent that insurers who are in rehabilitation or liquidation are no longer reporting data to the WCIRB, the
information contained in this report will not reflect the experience of the entire California workers’ compensation
insurance market. However, loss payments made by CIGA during calendar years 2006 through 2018 have been
included in this report.
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Exhibit 2.1
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6RXUFH:&,5%mHGLFDOtransaction dDWD
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Exhibit 2.3

3DLG0HGLFDO/HJDO&RVWVE\3K\VLFLDQ6SHFLDOW\
IRU&DOHQGDU<HDU

ůůKƚŚĞƌƐ͕
ϵй
WƐǇĐŚŝĂƚƌǇΘ
WƐǇĐŚŽůŽŐŝƐƚͬ
ĞŚĂǀŝŽƌĂů,ĞĂůƚŚ͕
ϭϲй
EĞƵƌŽůŽŐǇ͕
ϲй
/ŶƚĞƌŶĂůDĞĚŝĐŝŶĞ
ΘĂƌĚŝŽůŽŐǇ͕
ϭϬй

6RXUFHWCIRB medical transaction data
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KƌƚŚŽƉĞĚŝĐƐΘ
ŚŝƌŽƉƌĂĐƚŽƌ͕
ϱϵй

Exhibit 3.1

3DLG,QGHPQLW\%HQHILWVIRU&DOHQGDU<HDU

%HQHILW7\SH

,QGHPQLW\
3DLG LQ7KRXVDQGV

7HPSRUDU\'LVDELOLW\

3HUPDQHQW7RWDO'LVDELOLW\
3HUPDQHQW3DUWLDO'LVDELOLW\
  
  
  













7RWDO3HUPDQHQW3DUWLDO

3HUFHQWDJHRI
7RWDO,QGHPQLW\3DLG
















/LIH3HQVLRQV





9RFDWLRQDO5HKDELOLWDWLRQ
1RQ7UDQVIHUDEOH(GXFDWLRQ9RXFKHUV









'HDWK

)XQHUDO([SHQVHV

7RWDO,QGHPQLW\3DLG

1RWH6LQJOH6XP6HWWOHPHQWDQG2WKHU,QGHPQLW\SD\PHQWVKDYHEHHQDOORFDWHGWRWKH
EHQHILWFDWHJRULHVVKRZQZLWKDQDVWHULVN 
6RXUFH:&,5%FDOHQGDU\HDUFDOOVIRUH[SHULHQFHDQGXQLWVWDWLVWLFDOGDWD
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Exhibit 3.2

3DLG,QGHPQLW\%HQHILWVIRU&DOHQGDU<HDU

ĞĂƚŚ͕
Ϯй

>ŝĨĞ
&ƵŶĞƌĂů
ǆƉĞŶƐĞƐ͕ WĞŶƐŝŽŶƐ͕
Ϯй
Ϭй

sŽĐĂƚŝŽŶĂůZĞŚĂďŝůŝƚĂƚŝŽŶͬ
EŽŶͲdƌĂŶƐĨĞƌĂďůĞ
ĚƵĐĂƚŝŽŶsŽƵĐŚĞƌƐ͕Ϯй

WĞƌŵĂŶĞŶƚ
dŽƚĂůŝƐĂďŝůŝƚǇ͕
ϰй
dĞŵƉŽƌĂƌǇ
ŝƐĂďŝůŝƚǇ͕ϰϵй

dŽƚĂůWĞƌŵĂŶĞŶƚ
WĂƌƚŝĂůŝƐĂďŝůŝƚǇ͕
ϰϬй

6RXUFH&DOHQGDU\HDUFDOOVIRUH[SHULHQFHDQGXQLWVWDWLVWLFDOGDWD
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Exhibit 4

3ROLF\<HDU3HUPDQHQW'LVDELOLW\6XPPDU\
%DFN,QMXULHV

3HUFHQW
'LVDELOLW\

1XPEHURI
&ODLPV

,QFXUUHG
(G9RXFKHU
9RF5HKDE 

3DLG
,QGHPQLW\ 

,QFXUUHG
,QGHPQLW\ 

3DLG
0HGLFDO 

,QFXUUHG
0HGLFDO 

  
  
  
  
  
8QNQRZQ
0LQRU7RWDO

















































  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
8QNQRZQ
0DMRU7RWDO





































































































































3HUPDQHQW7RWDO
*UDQG7RWDO

6RXUFH:&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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Exhibit 5

3ROLF\<HDU3HUPDQHQW'LVDELOLW\6XPPDU\
6OLSDQG)DOO,QMXULHV

3HUFHQW
'LVDELOLW\

1XPEHURI
&ODLPV

,QFXUUHG
(G9RXFKHU
9RF5HKDE 

3DLG
,QGHPQLW\ 

,QFXUUHG
,QGHPQLW\ 

3DLG
0HGLFDO 

,QFXUUHG
0HGLFDO 

  
  
  
  
  
8QNQRZQ
0LQRU7RWDO

















































  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
8QNQRZQ
0DMRU7RWDO





































































































































3HUPDQHQW7RWDO
*UDQG7RWDO

6RXUFH:&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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Exhibit 6

3ROLF\<HDU3HUPDQHQW'LVDELOLW\6XPPDU\
3V\FKLDWULFDQG0HQWDO6WUHVV,QMXULHV

3HUFHQW
'LVDELOLW\

1XPEHURI
&ODLPV

,QFXUUHG
(G9RXFKHU
9RF5HKDE 

3DLG
,QGHPQLW\ 

,QFXUUHG
,QGHPQLW\ 

3DLG
0HGLFDO 

,QFXUUHG
0HGLFDO 

  
  
  
  
  
8QNQRZQ
0LQRU7RWDO

















































  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
8QNQRZQ
0DMRU7RWDO





































































































































3HUPDQHQW7RWDO
*UDQG7RWDO

6RXUFH:&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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Exhibit 7

3ROLF\<HDU3HUPDQHQW'LVDELOLW\6XPPDU\
&DUSHO7XQQHO5HSHWLWLYH0RWLRQ,QMXULHV

3HUFHQW
'LVDELOLW\

1XPEHURI
&ODLPV

,QFXUUHG
(G9RXFKHU
9RF5HKDE 

3DLG
,QGHPQLW\ 

,QFXUUHG
,QGHPQLW\ 

3DLG
0HGLFDO 

,QFXUUHG
0HGLFDO 

  
  
  
  
  
8QNQRZQ
0LQRU7RWDO

















































  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
8QNQRZQ
0DMRU7RWDO





































































































































3HUPDQHQW7RWDO
*UDQG7RWDO

6RXUFH:&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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Exhibit 8

3ROLF\<HDU3HUPDQHQW'LVDELOLW\6XPPDU\
2WKHU&XPXODWLYH,QMXULHV

3HUFHQW
'LVDELOLW\

1XPEHURI
&ODLPV

,QFXUUHG
(G9RXFKHU
9RF5HKDE 

3DLG
,QGHPQLW\ 

,QFXUUHG
,QGHPQLW\ 

3DLG
0HGLFDO 

,QFXUUHG
0HGLFDO 

  
  
  
  
  
8QNQRZQ
0LQRU7RWDO

















































  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
8QNQRZQ
0DMRU7RWDO





































































































































3HUPDQHQW7RWDO
*UDQG7RWDO

6RXUFH:&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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Exhibit 9

3ROLF\<HDU3HUPDQHQW'LVDELOLW\6XPPDU\
$OO,QMXULHV

3HUFHQW
'LVDELOLW\

1XPEHURI
&ODLPV

,QFXUUHG
(G9RXFKHU
9RF5HKDE 

3DLG
,QGHPQLW\ 

,QFXUUHG
,QGHPQLW\ 

3DLG
0HGLFDO 

,QFXUUHG
0HGLFDO 

  
  
  
  
  
8QNQRZQ
0LQRU7RWDO

















































  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
8QNQRZQ
0DMRU7RWDO





































































































































3HUPDQHQW7RWDO
*UDQG7RWDO

6RXUFH:&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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Exhibit 10.1

7RWDO5HSRUWHG/RVVHV RQ3HUPDQHQW'LVDELOLW\&ODLPVE\7\SHRI,QMXU\
IRU3ROLF\<HDU

ϯϬй
Ϯϲй

3HUFHQWRI7RWDO5HSRUWHG/RVVHV

Ϯϱй
ϮϬй
ϮϬй

ϭϱй
ϴй

ϭϬй

ϲй

ϱй
ϭй
Ϭй
ĂĐŬ/ŶũƵƌŝĞƐ

^ůŝƉΘ&Ăůů
/ŶũƵƌŝĞƐ

WƐǇĐŚŝĂƚƌŝĐ
ΘDĞŶƚĂů
^ƚƌĞƐƐ
/ŶũƵƌŝĞƐ

ĂƌƉĂů
dƵŶŶĞůͬ
ZĞƉĞƚŝƚŝǀĞ
DŽƚŝŽŶ
/ŶũƵƌŝĞƐ

KƚŚĞƌ
ƵŵƵůĂƚŝǀĞ
/ŶũƵƌŝĞƐ

 7KHVHFRVWVDUHEDVHGRQFODLPGDWDHYDOXDWHGDVRIPRQWKVIURPLQFHSWLRQRIHDFK
SROLF\DQGDUHQRWGHYHORSHGWRDQXOWLPDWHEDVLV
7KHVHFDWHJRULHVDUHQRWPXWXDOO\H[FOXVLYH)RUH[DPSOHVRPHEDFNLQMXULHVUHVXOWIURPVOLSV
DQGIDOOV

6RXUFH:&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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Exhibit 10.2

$YHUDJH&RVW 8QGHYHORSHG 3HU3HUPDQHQW'LVDELOLW\&ODLP
E\7\SHRI,QMXU\
IRU3ROLF\<HDU



ϵϬ͕ϬϬϬ

DĞĚŝĐĂů
/ŶĚĞŵŶŝƚǇ

ϴϬ͕ϬϬϬ
ϳϬ͕ϬϬϬ



$YHUDJH&RVW

ϲϬ͕ϬϬϬ

Ψϰϴ͕ϱϲϴ



ϱϬ͕ϬϬϬ
ϰϬ͕ϬϬϬ



ϯϬ͕ϬϬϬ
ϮϬ͕ϬϬϬ



ΨϮϳ͕ϳϴϬ
Ψϭϱ͕Ϭϰϱ


Ψϭϵ͕ϵϳϭ
Ψϭϲ͕ϲϱϭ




ϭϬ͕ϬϬϬ





Ϭ
ĂĐŬ
/ŶũƵƌŝĞƐ

^ůŝƉΘ&Ăůů
/ŶũƵƌŝĞƐ

WƐǇĐŚŝĂƚƌŝĐ
ΘDĞŶƚĂů
^ƚƌĞƐƐ
/ŶũƵƌŝĞƐ

ĂƌƉĂů
dƵŶŶĞůͬ
ZĞƉĞƚŝƚŝǀĞ
DŽƚŝŽŶ
/ŶũƵƌŝĞƐ

KƚŚĞƌ
ƵŵƵůĂƚŝǀĞ
/ŶũƵƌŝĞƐ

 7KHVHFRVWVDUHEDVHGRQFODLPGDWDHYDOXDWHGDVRIPRQWKVIURPLQFHSWLRQRIHDFK
SROLF\DQGDUHQRWGHYHORSHGWRDQXOWLPDWHEDVLV
7KHVHFDWHJRULHVDUHQRWPXWXDOO\H[FOXVLYH)RUH[DPSOHVRPHEDFNLQMXULHVUHVXOWIURPVOLSV
DQGIDOOV

6RXUFH:&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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2WKHU9RF5HKDE

7RWDO9RFDWLRQDO
5HKDELOLWDWLRQ












RI
7RWDO
3DLG
,QGHPQLW\







9RF
5HKDE
3DLG 








RI
7RWDO
9RF
5HKDE

6RXUFH:&,5%FDOHQGDU\HDUFDOOVIRUH[SHULHQFHDQG3HUPDQHQW'LVDELOLW\&ODLPV6XUYH\



(GXFDWLRQ9RXFKHUV

&DWHJRU\

9RF
5HKDE
3DLG 


RI
7RWDO
9RF
5HKDE







RI
7RWDO
3DLG
,QGHPQLW\







9RF
5HKDE
3DLG 








RI
7RWDO
9RF
5HKDE







RI
7RWDO
3DLG
,QGHPQLW\







9RF
5HKDE
3DLG 

3DLG9RFDWLRQDO5HKDELOLWDWLRQE\&DOHQGDU<HDU








RI
7RWDO
9RF
5HKDE







RI
7RWDO
3DLG
,QGHPQLW\







9RF
5HKDE
3DLG 








RI
7RWDO
9RF
5HKDE







RI
7RWDO
3DLG
,QGHPQLW\

Exhibit 11
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,QVXUHU8QGHUZULWLQJ([SHULHQFHE\&DOHQGDU<HDU



'LUHFW(DUQHG3UHPLXP LQ0LOOLRQV
*URVVRI'HGXFWLEOH&UHGLWV
'LUHFW/RVVHV ([SHQVHV LQ0LOOLRQV
 3DLG/RVVHV
D ,QGHPQLW\
L ,QVXUHU
>@
LL &,*$
LLL 7RWDO,QGHPQLW\3DLG



>@



 >@


 >@





























$V3HUFHQWDJHRI(DUQHG3UHPLXP

























































E 0HGLFDO
L ,QVXUHU
>@
LL &,*$
LLL 7RWDO0HGLFDO3DLG

























































F 7RWDO3DLG/RVVHV
L ,QVXUHU
>@
LL &,*$
LLL 7RWDO/RVVHV3DLG

















































































































 ,QVXUHU/RVV$GMXVWPHQW([SHQVHV /$(
D $OORFDWHG

>@
E 8QDOORFDWHG

F 7RWDO/$(


















































































 2WKHU$FTXLVLWLRQ([SHQVHV





























 *HQHUDO([SHQVHV





























 3UHPLXP 2WKHU7D[HV

















































































































 ,QVXUHU3UH7D[8QGHUZULWLQJ

3URILW /RVV >@
>@[(DUQHG3UHPLXP LQ0LOOLRQV









































>@
 &KDQJHLQ,QVXUHU5HVHUYHV

 ,QVXUHU/RVVHV,QFXUUHG
>FL@

 &RPPLVVLRQV %URNHUDJH

 ,QVXUHU7RWDO([SHQVHV
>F@
 ,QVXUHU7RWDO/RVVHV ([SHQVHV
>@
 ,QVXUHU3ROLF\KROGHU'LYLGHQGV











6RXUFH:&,5%H[SHQVHFDOOV
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Exhibit 12.1

1RWHV
>@ )LJXUHVKDYHEHHQXSGDWHGVLQFHWKHLVVXDQFHRIODVW\HDU VUHSRUW
>@ &,*$ORVVSD\PHQWVDUHVKRZQDERYHIRULQIRUPDWLRQDOSXUSRVHVRQO\DQGDUHQRWLQFOXGHGLQWKH,QVXUHU3UH7D[8QGHUZULWLQJ3URILW /RVV  OLQH 
>@ ILJXUHVLQFOXGHDUHDOORFDWLRQPDGHE\WKH6WDWH&RPSHQVDWLRQ,QVXUDQFH)XQGWRPRYHPLOOLRQRIUHVHUYHVIURPORVVWR8/$(ILJXUHVLQFOXGHDUHDOORFDWLRQPDGHE\WKH6WDWH&RPSHQVDWLRQ
,QVXUDQFH)XQGWRPRYHPLOOLRQRIUHVHUYHVIURPORVVWR8/$(
>@ ,QVXUHU3UH7D[8QGHUZULWLQJ3URILW /RVV UHSUHVHQWVRQO\WKHXQGHUZULWLQJSURILW ORVV RI&DOLIRUQLDZRUNHUV FRPSHQVDWLRQLQVXUHGSROLFLHVDQGLVSULRUWRUHLQVXUDQFHDVVXPHGRUFHGHGSULRUWRWKHDSSOLFDWLRQRI
GHGXFWLEOHFUHGLWVRUUHWURVSHFWLYHUDWLQJSODQDGMXVWPHQWVDQGGRHVQRWLQFOXGHDQ\SURYLVLRQIRULQYHVWPHQWLQFRPHRUIHGHUDOLQFRPHWD[HV 6HH1$,& VReport on Profitability By Line By State ZKLFKLV
SXEOLVKHGDQQXDOO\IRUDQHVWLPDWHRIWKHRYHUDOOSURILWDELOLW\RI&DOLIRUQLDZRUNHUV FRPSHQVDWLRQ

Exhibit 12.2

,QVXUHU8QGHUZULWLQJ([SHULHQFH

WŽůŝĐǇŚŽůĚĞƌŝǀŝĚĞŶĚƐ


ǆƉĞŶƐĞƐ





ϭϮϬ
3HUFHQWDJHRI(DUQHG3UHPLXP



ϭϬϬ


ϴϬ

ϰϴ

ϯϴ

ϯϳ

ϯϳ

ϯϱ








ϯϲ

ϯϰ

ϯϴ
ϯϴ

Ϯϴ

ϲϬ
ϰϬ


Ϭ

ϰϯ



ϯϮ

Ϯϱ

ϮϬ



ϰϯ





>ŽƐƐĞƐ



























             

6RXUFH:&,5%H[SHQVHFDOOV
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Exhibit 13
6XPPDU\RI&ODLPVE\&DXVHRI,QMXU\3ROLF\<HDU

&DXVHRI,QMXU\













































































6WUDLQE\/LIWLQJ
2WKHU0LVFHOODQHRXV12&
6WUDLQRU,QMXU\%\12&
&XPXODWLYH12&
)DOO6OLSRU7ULS,QMXU\12&
6WUDLQE\5HSHWLWLYH0RWLRQ
)DOO)URP'LIIHUHQW/HYHO (OHYDWLRQ
)DOO2Q6DPH/HYHO
)DOO)URP/DGGHURU6FDIIROGLQJ
6WUDLQE\3XVKLQJRU3XOOLQJ
6WUXFNRU,QMXUHG%\)DOOLQJRU)O\LQJ2EMHFW
0RWRU9HKLFOH&ROOLVLRQRU6LGHVZLSHZLWK$QRWKHU9HKLFOH
6WUDLQE\7ZLVWLQJ
0RWRU9HKLFOH12&
&DXJKWLQ0DFKLQHRU0DFKLQHU\
6WUDLQE\+ROGLQJRU&DUU\LQJ
6WUXFNRU,QMXUHG%\12&
6WUXFNRU,QMXUHG%\0RWRU9HKLFOH
6WUXFNRU,QMXUHG%\2EMHFW%HLQJ/LIWHGRU+DQGOHG
)DOO)URP/LTXLGRU*UHDVH6SLOOV
)DOO2Q6WDLUV
&DXJKW,Q8QGHURU%HWZHHQ12&
6WUDLQE\5HDFKLQJ
6WUXFNRU6WHSSHG2Q6WDWLRQDU\2EMHFW
6OLSRU7ULS%XW'LG1RW)DOO
2WKHUWKDQ3K\VLFDO&DXVHRI,QMXU\
&XW3XQFWXUH6FUDSHRU,QMXUHG%\12&
6WUXFNRU,QMXUHG%\)HOORZ:RUNHUV3DWLHQWRU2WKHU3HUVRQ
6WULNLQJ$JDLQVWRU6WHSSLQJ2Q12&
6WUXFNRU,QMXUHG%\+DQG7RRORU0DFKLQHLQ8VH
5XEEHGRU$EUDGHG%\5HSHWLWLYH0RWLRQ
&XWRU3XQFWXUHE\2EMHFW%HLQJ/LIWHGRU+DQGOHG
&DXJKWLQ2EMHFW+DQGOHG
6WUDLQE\8VLQJ7RRORU0DFKLQHU\
&XWRU3XQFWXUHE\3RZHUHG+DQG7RRO$SSOLDQFH
3HUVRQLQ$FWRID&ULPH
)DOO,QWR2SHQLQJV
6WUDLQE\-XPSLQJRU/HDSLQJ
6WUXFNRU,QMXUHG%\0RYLQJ3DUWVRI0DFKLQH
&XWRU3XQFWXUHE\+DQG7RRO8WHQVLOV1RW3RZHUHG
6WUXFNRU,QMXUHG%\2EMHFW+DQGOHGE\2WKHUV
%XUQRU6FDOG&KHPLFDOV
6WUXFNRU,QMXUHG%\$QLPDORU,QVHFW
0RWRU9HKLFOH9HKLFOH8SVHW
6WUXFNRU6WHSSHG2Q2EMHFW%HLQJ/LIWHGRU+DQGOHG
6WUXFNRU,QMXUHG%\([SORVLRQRU)ODUH%DFN
0RWRU9HKLFOH&ROOLVLRQZLWKD)L[HG2EMHFW
%XUQRU6FDOG6WHDPRU+RW)OXLGV
)RUHLJQ0DWWHU %RG\ LQ(\H V
%XUQRU6FDOG+RW2EMHFWVRU6XEVWDQFHV
%XUQRU6FDOG(OHFWULFDO&XUUHQW
$EVRUSWLRQ,QJHVWLRQRU,QKDODWLRQ12&
%XUQRU6FDOG&RQWDFW:LWK12&
%XUQRU6FDOG)LUHRU)ODPH
)DOO2Q,FHRU6QRZ
6WUXFNRU6WHSSHG2Q6WHSSLQJRQ6KDUS2EMHFW
&XWRU3XQFWXUHE\%URNHQ*ODVV
6WUXFNRU6WHSSHG2Q0RYLQJ3DUWRI0DFKLQH
6WUDLQE\:LHOGLQJRU7KURZLQJ
%XUQRU6FDOG'XVWV*DVHV)XPHVRU9DSRUV
%XUQRU6FDOG7HPSHUDWXUH([WUHPHV
5XEEHGRU$EUDGHG%\12&
&DXJKWLQ&ROODSVLQJ0DWHULDOV 6OLGHVRI(DUWK
6WUDLQE\&RQWLQXDO1RLVH
0RWRU9HKLFOH&UDVKRI5DLO9HKLFOH
6WUXFNRU6WHSSHG2Q6DQGLQJ6FUDSLQJ&OHDQLQJ2SHUDWLRQ
0RWRU9HKLFOH&UDVKRI$LUSODQH
*XQVKRW
%XUQRU6FDOG&ROG2EMHFWVRU6XEVWDQFHV
%XUQRU6FDOG:HOGLQJ2SHUDWLRQV
7HUURULVP
0ROG
%XUQRU6FDOG$EQRUPDO$LU3UHVVXUH
0RWRU9HKLFOH&UDVKRI:DWHU9HKLFOH
1DWXUDO'LVDVWHUV
%XUQRU6FDOG5DGLDWLRQ
7RWDO

6RXUFH :&,5%XQLWVWDWLVWLFDOGDWDDWILUVWUHSRUWOHYHO
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1XPEHU
RI&ODLPV

3HUFHQWDJH
RI&ODLPV

,QFXUUHG
/RVVHV 

3HUFHQWDJH
RI7RWDO
/RVVHV





























































































































































































































































































































Exhibit 14
6XPPDU\RI&ODLPVE\1DWXUHRI,QMXU\3ROLF\<HDU

1DWXUHRI,QMXU\























































1XPEHU
RI&ODLPV

3HUFHQWDJH
RI&ODLPV

,QFXUUHG
/RVVHV 

3HUFHQWDJH
RI7RWDO
/RVVHV

6WUDLQRU7HDU
$OO2WKHU6SHFLILF,QMXULHV12&
)UDFWXUH
6SUDLQRU7HDU
&RQWXVLRQ
$OO2WKHU&XPXODWLYH,QMXU\12&
0XOWLSOH3K\VLFDO,QMXULHV2QO\
/DFHUDWLRQ
,QIODPPDWLRQ
'LVORFDWLRQ
&UXVKLQJ
%XUQ
$PSXWDWLRQ
&RQFXVVLRQ
0HQWDO6WUHVV
&DUSDO7XQQHO6\QGURPH
5XSWXUH
0\RFDUGLDO,QIDUFWLRQ
0XOWLSOH,QMXULHV,QFOXGLQJ%RWK3K\VLFDODQG3V\FKRORJLFDO
+HUQLD
3XQFWXUH
1R3K\VLFDO,QMXU\
6\QFRSH
)RUHLJQ%RG\
$OO2WKHU2FFXSDWLRQDO'LVHDVH,QMXU\12&
0HQWDO'LVRUGHU
6HYHUDQFH
5HVSLUDWRU\'LVRUGHUV
(OHFWULF6KRFN
,QIHFWLRQ
'HUPDWLWLV
9DVFXODU
+HDULQJ/RVVRU,PSDLUPHQW
9LVLRQ/RVV
+HDW3URVWUDWLRQ
/RVVRI+HDULQJ
$QJLQD3HFWRULV
&RQWDJLRXV'LVHDVH
'XVW'LVHDVH12&
3RLVRQLQJ*HQHUDO
3RLVRQLQJ&KHPLFDO
)UHH]LQJ
&DQFHU
$VSK\[LDWLRQ
9'75HODWHG'LVHDVHV
5DGLDWLRQ
$VEHVWRVLV
+HSDWLWLV/RVVHV
3V\FKLDWULF
%\VVLQRVLV
3RLVRQLQJ0HWDO
6LOLFRVLV
(QXFOHDWLRQ
%ODFN/XQJ
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Exhibit 15
6XPPDU\RI&ODLPVE\3DUWRI%RG\3ROLF\<HDU

3DUWRI%RG\
























































0XOWLSOH%RG\3DUWV0XOWLSOH%RG\3DUWV
7UXQN/RZHU%DFN$UHD
8SSHU([WUHPLWLHV6KRXOGHU V
/RZHU([WUHPLWLHV.QHH
8SSHU([WUHPLWLHV:ULVW
8SSHU([WUHPLWLHV)LQJHU V
/RZHU([WUHPLWLHV$QNOH
8SSHU([WUHPLWLHV+DQG
/RZHU([WUHPLWLHV)RRW
8SSHU([WUHPLWLHV/RZHU$UP
/RZHU([WUHPLWLHV/RZHU/HJ
+HDG%UDLQ
+HDG0XOWLSOH+HDG,QMXU\
8SSHU([WUHPLWLHV(OERZ
8SSHU([WUHPLWLHV8SSHU$UP
8SSHU([WUHPLWLHV0XOWLSOH8SSHU([WUHPLWLHV
+HDG6NXOO
7UXQN8SSHU%DFN$UHD
0XOWLSOH%RG\3DUWV%RG\6\VWHPVDQG0XOWLSOH%RG\
+HDG6RIW7LVVXH
7UXQN$EGRPHQ,QFOXGLQJ*URLQ
1HFN6RIW7LVVXH
/RZHU([WUHPLWLHV+LS
/RZHU([WUHPLWLHV0XOWLSOH/RZHU([WUHPLWLHV
1HFN0XOWLSOH1HFN,QMXU\
8SSHU([WUHPLWLHV7KXPE
7UXQN/XPEDUDQGRU6DFUDO9HUWHEUDH
8SSHU([WUHPLWLHV:ULVW V  +DQG V
0XOWLSOH%RG\3DUWV,QVXIILFLHQW,QIRWR&ODVVLI\
7UXQN&KHVW
0XOWLSOH%RG\3DUWV1R3K\VLFDO,QMXU\
/RZHU([WUHPLWLHV8SSHU/HJ
7UXQN'LVF
+HDG(\H V
1HFN'LVF
7UXQN0XOWLSOH7UXQN
7UXQN,QWHUQDO2UJDQV
7UXQN6SLQDO&RUG
+HDG1RVH
1HFN9HUWHEUDH
7UXQN+HDUW
/RZHU([WUHPLWLHV7RH
7UXQN3HOYLV
+HDG)DFLDO%RQHV
7UXQN/XQJV
+HDG7HHWK
+HDG(DU V
7UXQN%XWWRFNV
/RZHU([WUHPLWLHV*UHDW7RH
1HFN6SLQDO&RUG
+HDG0RXWK
7UXQN6DFUXPDQG&RFF\[
1HFN7UDFKHD
1HFN/DU\Q[
0XOWLSOH%RG\3DUWV$UWLILFLDO$SSOLDQFH
7RWDO
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1XPEHU
RI&ODLPV

3HUFHQWDJH
RI&ODLPV

,QFXUUHG
/RVVHV 

3HUFHQWDJH
RI7RWDO
/RVVHV
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