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DISCLAIMER

ANTITRUST NOTICE

As members of the Workers’ Compensation Insurance Rating Bureau of California (WCIRB), their agents and affiliates, you
are bound, when involved in presentations, meetings or other activities of the WCIRB, to limit your actions (and discussions
other than social ones) to matters relating to the business of the WCIRB. Matters that do not relate directly to WCIRB
business should be avoided. Members, their agents and affiliates should particularly avoid discussions or conduct that could
be construed as intended to affect competition (or access to markets). Thus, as members and their agents or affiliates, you
should not discuss or pursue the business interests of individual insurers or others, including, in particular, the plans of
individual members involving, or the possibility or desirability of (a) raising, lowering, or stabilizing prices (premiums or
commissions); (b) doing business or refusing to do business with particular, or classes of, insurers, reinsurers, agents,
brokers, or insureds, or in particular locales; or (c) potential actions that would affect the availability of products or service
either generally or in specific markets or locales.

NOTICE & COPYRIGHT

This presentation was developed by the Workers' Compensation Insurance Rating Bureau of California (WCIRB) for
informational purposes only. The WCIRB shall not be liable for any damages of any kind, whether direct, indirect, incidental,
punitive or consequential, arising from the use, inability to use, or reliance upon information provided in this presentation.

© 2019 Workers’ Compensation Insurance Rating Bureau of California. All rights reserved.

No part of this work may be reproduced or transmitted in any form or by any means, electronic or mechanical, including,
without limitation, photocopying and recording, or by any information storage or retrieval system without the prior written
permission of the Workers’ Compensation Insurance Rating Bureau of California (WCIRB), unless such copying is expressly
permitted in this copyright notice or by federal copyright law. No copyright is claimed in the text of statutes and regulations
quoted within this work.

Workers’ Compensation Insurance Rating Bureau of California, WCIRB, WCIRB California, WCIRB Connect, WCIRB Inquiry,
WCIRB CompEssentials, X-Mod Direct, eSCAD, Comprehensive Risk Summary and the WCIRB California logo (WCIRB Marks)
are registered trademarks or service marks of the WCIRB. WCIRB Marks may not be displayed or used in any manner without
the WCIRB’s prior written permission. Any permitted copying of this work must maintain any and all trademarks and/or
service marks on all copies.
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Lowest Frequency Region
Peninsula/Silicon Valley: 0.756

INDEMNITY CLAIM FREQUENCY RELATIVE TO
pL0iy10)B STATEWIDE ADJUSTED FOR REGIONAL WAGE
| DIFFERENCES AND INDUSTRIAL MIX

Highest Frequency Region
LA/Long Beach: 1.32
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PERCENT OF CT CLAIMS BY WEEKLY
WAGE BY REGION

28% 7 g LA/San Diego wage Remainder of CA
26% | S _ < $300 N
0= a— ——
g $300-$399
24% & - $400-$499 -
= — $500-$999 -
0 w — -
E $1000+
20% - O
Q
18% - o
i
16% -
14% -
12% -
. J—
N i J‘_——-—_ —— e - I S
8% _ "~ T T
0_‘\_ b mm=om = "'-.__- == h"h h"“-__
~ . Tteal. o aemmmmemmmemmemeeaaenT ey " - -__-,,...--—H--"-.E,_-__ ------------ - - :‘:"'-"'
6% - S Bk ST . ae=T T emm e ST —— - il S —— - _"_-'.‘.-....-L_-__‘___ -
e e e e e e e i e e e e - e -z=- e ..
4% Tese-mT
2%
UD-“{G 1 | I I | I I I | I I 1 1
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017



%8%8 INDEMNITY CLAIM SEVERITY RELATIVE TO STATEWIDE

2016

0.9

0.95

Highest Region
Ventura: 1.054

-1.05

Lowest Region

Stockton/Modesto/Merced:
0.869



%(S)EDBJ LOSS DEVELOPMENT INDEXED TO STATEWIDE AVERAGE

FROM FIRST UNIT STAT REPORT LEVEL TO TENTH UNIT STAT REPORT LEVEL
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» For Many Years Significant Differences in Costs
Levels between LA Basin and Remainder of State

= Current Differentials Relatively High

* Frequency Differences Key Driver
* Not explained by wage and class differences

» Higher frequency of PD claims in LA Basin
» Higher frequency of CT claims in LA Basin
« San Diego frequency increasing

* No indicators of differential shrinking

» Severity Differentials More Muted
* Loss development higher in LA Basin gap
narrowing
» Claims close slower in LA Basin
« Claim closing differences narrowing

» Frictional Costs Differential Key Driver

Higher frequency of PD and CT Claims in LA
Higher attorney involvement in LA

More frequent medical-legal reports in LA
Liens much more frequent in LA but dropping

sharply
Otherwise not many signs of differences
narrowing -
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Data Sources for the Bay to the Basin

Chart

Data Source

Market & Premiums

Loss Ratios Indexed to Statewide Average

August 10, 1978 WCIRB letter to Insurance Commissioner on Manual Rates by Geographical Territories (based on
policies assigned to a single territory), Section D, Part 1 of WCIRB’s July 1, 1992 Rate Filing (based on policy address)
and the WCIRB’s 2018 Geo Study. Premiums don't reflect any individual insurer territorial pricing insurers.

Indemnity Claim Frequency Relative to Statewide Adjusted
for Regional Wage Differences and Industrial Mix

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level.

Indemnity Claim Frequency by Region

WCIRB unit statistical data at first report level. Figures are per $100 million of exposure at the accident year 2017 level.
The 2017 figures are preliminary.

Changes in Indemnity Claim Frequency by Region

W(CIRB unit statistical data at first report level and NCCI 2019 State of the Line Report. The 2018 estimates are
preliminary.

Permanent Disability Claims as Share of Indemnity Claims

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level.

Percent of Indemnity Claims that are CT by Region

WCIRB unit statistical data at first report level. The 2017 figures are preliminary.

Percent of CT Claims by Weekly Wage by Region

WCIRB unit statistical data at first report level. The 2017 figures are preliminary.

Indemnity Claim Severity Relative to Statewide Average
Controlled for Classification Mix

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level.

Loss Development Indexed to Statewide Average

WCIRB unit statistical data. Includes indemnity and medical losses combined. The 2017/18 period reflects the most
recent evaluations of each of the last ten policy years. The 2012/2013 period reflects the comparable evaluations of
policy years that occurred in the 2012 and 2013 period. Region is assigned based on policy address information.

Open Share of Indemnity Claims

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level.

Paid Medical for Pharmaceuticals as a Share of Paid
Medical

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level.

Change if Paid Medical for Pharmaceuticals as a Share of
Paid Medical 2013-2016

WCIRB 2018 Geo Study.

Loss to Modified Pure Premium Ratio Relative to
Statewide Controlled for Class Mix & Wage Differences

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level. Premiums don't reflect any
individual insurer territorial pricing insurers.

Loss Ratios Indexed to Statewide Average at First Unit
Stat Report Level

WCIRB unit statistical data at first report level. Based on ratio of incurred losses to unmodified pure premium. Region
assigned based on policy address information. Premiums don'’t reflect any individual insurer territorial pricing insurers.

Loss Ratios Indexed to Statewide Average at First and
Latest Unit Stat Report Levels

WCIRB unit statistical data at first report level and latest available unit stat report level. Based on ratio of incurred
losses to unmodified pure premium. Region assigned based on policy address information. Premiums don’t reflect any
individual insurer territorial adjustments.

Median Paid ALAE on Permanent Disability Claims

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level.

Paid ALAE as Share of Incurred Losses on Permanent
Disability Claims

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level.

Percent of Permanent Disability Claims that are
Represented

WCIRB Permanent Disability first survey level (claims at approximately 30 months maturity). Region is based on
WCAB office location.

Share of Indemnity Claims with a Medical-Legal Report

WCIRB 2018 Geo Study. Reflects policy year 2016 at first unit statistical report level.

Filed Lien Counts by Region

DWC EAMS data.




	Slide Number 96
	The More Things Change �loss ratios indexed to Statewide average
	Indemnity Claim Frequency Relative to Statewide Adjusted for Regional Wage Differences and Industrial Mix
	Indemnity Claim Frequency by Region
	Changes in Indemnity Claim Frequency By Region Compared to National Trends 
	Permanent Disability Claims as Share of Indemnity Claims
	Percent of Indemnity Claims �that are CT by Region 
	Percent of CT Claims By Weekly Wage by Region 
	Indemnity Claim Severity Relative to Statewide Average Controlled For Classification Mix
	Loss Development Indexed to Statewide Average �From First Unit Stat Report Level to Tenth Unit Stat Report Level
	Open Share of Indemnity Claims �at First Unit stat Report
	Paid Medical for Pharmaceuticals as a Share of Paid Medical
	Change in Paid Medical for Pharmaceuticals as a Share of Paid Medical 2013-2016
	Loss to Modified Pure Premium Ratio Relative to Statewide Controlled For Classification Mix & Wage Level Differences
	Loss Ratios Indexed to Statewide Average�At First Unit Stat Report Level 
	Loss Ratios Indexed to Statewide Average�At First Unit Stat Report Level and Latest Available Unit Stat Report Level
	Median Paid ALAE on Permanent Disability Claims
	Paid ALAE as a Share of Incurred Losses on Permanent Disability Claims
	Percent of Permanent Disability Claims that are Represented 
	Share of Indemnity Claims with a Medical Legal Report
	Filed Lien Counts by Region 
	Summary of Key Findings
	2019 WCIRB Annual Conference - copyright.pdf
	Slide Number 3


